TIENG VIET XUA & NAY

ROISAO NUA?

hong biét tr khi nao, tir a 16 (allo) duoc du
Knhap vao tiéng Viét, chi biét rang, tu nay bay
giorda tré thanh tir cra miéng trong moi cudc
giao ti€p bang dién thoai. Trong béat luan truong hop
nao, khi cé tiéng chudng dién thoai reo, thi viéc dau
tien la chd thué bao nhac may va “a 16”. T nay
cling trd thanh mét tr quéc té€ hoa téi muc da sé cac
ngon ngl déu dung "nguyén dang" trong giao ti€p
dién thoai nhu mot phat ngdn dau tién (trir vai nuoc:
Trung Quéc, Han Qudc, Buc...), co gia tri “xac nhan
su €6 mat cla nhan vat tham thoai” (trong mot s6
truong hop, nhu dé goi loa hoac kiém tra do nhay
clia micro nguoi ta cing cé thé ndi: "A 16, a 16, déng
bao chay...", "Alo, mét haiba bén... " dé tap trung
su chuy clia ct toa).

Van dé la, tr goc do nglr dung, sau tiéng “A 16" kia
thi nguoi ndi can ung xt thé nao cho hop 1i?

Giao tiép dién thoai cd nhing nét dac thu khac voi
giao tiép thong thuong. Trong néi nang hang ngay,
chung ta thuc hién cac cuéc doi thoai “mat déi mat”.
Vi vay ma viéc nhan dién di tac, xac lap cac vai giao
tiép, chu dé giao tiép thuong don gian va dé dang.
Nhung qua dién thoai, cd nguoi nghe va ngudi noi
hoan toan bi dong (xa mat cach 1oi), nhat la khi ta goi
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16 mot s6 may nao do (du biét la cla co quan hay
mot ca nhan) ta ciing khong thé biét chac chan ai la
nguoi nhac may. Chinh vi vay, & cac nudc phuong
Tay (va la noi khéi dau cong nghé thong tin nay) déu
c6 théi quen (co khi ghi vao quy dinh vé nghi thuic
giao ti€p cong so) la ngudi nghe bat budc phai xung
tén kém chuic danh. Chang han “A 16, t6i - Maria,
nhan vién hanh chinh Coéng ti Xerox. xin nghe”, “A
16, truc ban San bay quéc té De Gaulle xin nghe”,
“A 16, t6i - Alisa nghe day”... O Viet Nam, nhiéu co
quan clng co cach tra loi nhuthé: “Alo, s6 219 téng
dai 1080 xin nghe”, "A 16, Van Anh, quay 16, Ngan
hang V., Chi nhanh Hai Phong nghe may”, "A 9, toi,
Phan Hung Anh nghe", v.v. Biéu nay gitp cho nguoi
goi xac dinh chinh xac tén, tu cach cda ngudi dang
d6i thoai dé dua ra cach tng xr ti€p theo.

Nhung théi quen nhu vay that tiéc la chua thuc su
phd bién & nudc ta hién nay. Co rét nhiéu nguoi nhac
may dién thoai chi noi “a 16” gon 16n (c6 khi con
hdéi nguoc: Ai day?). Trir phi do la nhimg nguoi than
(trong gia dinh, ban bé) t6i muic nhan ra ngay giong
noi ma bd qua cong doan "nhan dién déi tac”, con
trong nhiéu truong hop, vi chua du théng tin dé xac
lap giao tiép, ngudi goi phai dua ra mot phat ngon
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“tham do”: “Xin 16i, day cd phai s6 may cla...”,
hoac “Xin 16i, ai dang nghe day? Co phdi la...". Gap
nguoi hoa nha dé tinh thi con duoc tra loi. Nguoi kho
tinh, hay cau ban co thé sé git géng, khoé chiu: “Anh
la ai vay? Toi la me chir khong phai chi nd ma anh ci
"chi chi em em"..."”, "Pang ban. Luc khac goi lai",
"Gan trua réi, khong con ai & day dau”,...

Khong it lan ta goi dién thoai vi can gap mét can
b nao do, nhung nguoi nay hodc da chuyén bo
phan khac, hoac may cla co quan no da hoan déi.
Ay vay ma chi nghe dau day bén kia noi ngan gon:
“Thang Ha chuyén phong khac réi...” réi cip ngay,
khong kip dé nguoi goi hdi thém thong tin (nhu Ha
da chuyén phong nao, nén goi lai vao s6 may nao)
ma lai goi nguoi khac bang “thang” khi chua hé biét
nguoi déi thoai la ai (nham hay n(, gia hay tré, than
hay so, yéu cau can thiét clia cudc goi) qua la bat lich
su va kém van hoa.

Véi nguoi nghe thi nhu vay. Nhung con nguoi goi
nhiéu khi cing c6 thé lam mét long voi cach noi

chdng I6n, xach mé, tham chi hach dich. Nguoi nghe
vira moi “alé” chua kip xung danh thi da nghe: “Cho
gap giam doc Manh”, “Anh Huy c6 day khong? Cho
t6i noi chuyén”, “Huong a! Diéc hay sao ma goi mai
khong nghe?”, “Buc sang phong bén a? Sang goi
ngay cho téi can gap...”. Ho ci lam nhu ngudi nghe
may la "dau sai" clia ho. Ngay ca khi dé la nhan vién
truc dién thoai thi ciing phdi tir ton dua ra i yéu cau
chrkhong thé lén giong ra 1énh nhu vay.

Dan gian cé cau “Ngudi noi vo tinh, ngudi nghe hiu
y". Trong giao tiép dién thoai rat hay xdy ra diéu nay.
Nhing cau trd 16i “vo nhan xung”, thiéu té nhi, cot
cho xong va nga diéu thi "vo hén, vo cdm™... sé rat
dé gay mat thién cadm tir phia nguoi déi thoai. Thai
d6 bat hop tac nhu vay rét co thé dan dén nhiéu he
qua khong hay trong cong viéc, nhiéu khi chi tir cach
Ung x& kém van hoa cdia nhan vién tng dai ma mdi
quan hé (von di t6t dep clia hai ngudi, hai co quan)
xau di va cong chuyén quan trong cla hai bén tu day
ma tréc trd, co khi dé bé cang nén.
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